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1. duonNouapr

. hnijhuptt ZUM-p pognp  unnwguy  Zujuwutnwbh  Qugbduq hwdwuph
wlinuudtphg <<Lhphwt Puptputsl Lhihphny>> puyipnipiniunid UDY-h Ynnuhg juwnwupdus
ubpppnudubph yEpwpbkpuy: <<Lhphwup>>ipunubp hwitpupynitwpbpujut puykpnipmnit E
npt odwlnulnid t Udniyjuuph nulnt hwuph Spwgph ppujubuwgdwipn: Fuwhwndwb
pupugpmid Ynnutpp hwdwdwjutightt dwubtwlgl) ZUMN-h wowlgnipjudp hpwlwbwgynn
Jtdtph jnsdwt gnpéplipughtt: Unyt Ftwhwndwt qiynygnid utbkpuyugdus bt pughwunip
nbnkjundmpmb quwhwndwl gnpsplpwugh, wyn pynd dpugph Ghuwpwgph, pnnnph,
quuwhwndwt dkpnyupwtinipjut b hwenpn puy kph JEpwpbpyuy:

2. LBNMUOUYUL SEBYUSYNkhE3NPL

2.1. Opwghpp

Zudwdwjt USY-h' <<Lhghwbp>> Ypunubp hwbpupymbwpkpulub phljkpmpmb t, npp
hhdtwlwiunid qpunynid E  hhkwnwgnundwt  Spwgpbpny  Uplbpjut  GYpnyuynid b
Ghunpnuwlwt Uuvhwnid: Udpnnonmipjudp hpkt wwwnlwunn «Qknphl» OLC pniuwnp
Abntwipynipjutt Uhongny <<Lhnhwtup>> uwnwgk] b jhghughwiubp Udniyjuwph hwiupwduyph
htinwgqnundwh hudwp: Udnguupp gningmd E Zujwunuih jinpniuut dwund Bpliwbihg
Unwn 120 Yu hwpwy: Opwghpt hpugnpstihnipjut wpwepupwg thnynid k: bpugnpstjhnipjut
dwipupyhwn ntuntdbwuhpnipnitp b Spowlju vhpwuynh ypu wqnkgnipjut guwhwnnidp
(CUUQ) wlwpunyl] Eu 2014p.-h hnijhupti: Pnnp upbnp poyjpnynipmnibaubpp unwbwgnt
wupwqujnid wljuuynd E, np dpwghpp Juuguh qupqugdwi b shttwpupnipjut thnuht:
Nuljnt wpununpnipniit wnwghtt wuqud twhiwwnbuynid £ hpwljwuwgut) 2017 p.-h ulqphte

UdY-u 79 pudubintip £ b 2007 p.-hg h Jtp tbpyply k8L G0 L. jubwunulwb nnjuphg wdb)
gnudwup wwppkp thnybpnud: Opwghpp npuwuwynpynud £ npybu & nuwuh dpwghp, husp
wwtwlhnd E np wyt nibh uvwhdwbtwhuwl wbpwupbiyuwun unghwjuljut b (Qud)
pluywhywiwljut wqnbgnipinit, npp dkndugnighs Uhgngunnidubph dhgngny htwpwynp k
htounnipjudp Jhpugiuk): CUUS-p hwunwwnyl) b 22 Fuiuyuhywinipjul twpwpupnipjut
Ynnuhg Z0.-h hnljnbdpip wduht: «Lhnhwtt» wliuuwnud E, np qupluwnniutph Ynndhg
wwhwbgynn vhowqquyhtt Ftwyuwhywiwlwbt b unghwjujut wqpkgnipjut quwhwwnnidp
(FUUQ) yhpuwwpulgh 2015.-h thbwpdupht: 2014 p. unjkdpbkpht 22 Bubpgbnhlugh b
puwlut ywuwowpubph twpwpupmipniup Udniuwph nulnt hwiph épugpht hwmnljugpty
hwiupwpynibtwhwtdw pnyjnynipmiat:

! Cunn «Lhnhwt» pulbpnipjut’ Shqpuitbu, Upinwduqpbu b Epwnn wnknudwubph pwhwgnpsudwt hwdwp wihpwdbon k
Zulipupynibtwhwidwl bpumbp (2P): 2P-u Shgpuittku b Upnwdugnbu nbknudwubph pwhwgnpsdwt hudwp ginphjws tp
nhinliu 2012p-hi, pujg hwodh wnbkiny twugdughtt thnthnjunipiniiitbpp, npnlip wpnkt hul tkpunws ki 2014p.-h tnpugyus
bPpugnpsthnipyut  nuunudbwuppmpiinud, wyt Jhpuwtbpuyugykg 2014p.-h hnyhu wdupl: Ghnphd PLC-ht Epunn
unbnudwuh b Shgpuutu b Upnnujugpbu wknuuwubph Spugpuyhtt thinthnfunipniitkph yipouwlju 2b-u ouinphdt) k 2014p.-h
unjtidpbph 26-ht:
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2.2. Pnnnpp®

Pnnnpp ukpluyugytg 2UMN-ht 2014 p. hnihuhtt Tuyng dnph dwpgh Qunbjuq gninh 148
puwlsh Ynnuhg: Pnnnpupliniutpp hwyniunid o dnwhngnipnitubp wypniunh dhengubph,
opowljw vhowquyph b hwduyuph wbpnponipjutt Ypw Spwgph miubkguws hbwnbwupubph
Jbpwpbpuy: FPonnpnid - dwubtwynpuwbu  tpymd B dpugph  wnbymipjudp  wuwmnpwd
nbnjundmput, wn pymd hnquunupuspibph  dkppphpiwt b Jkpuphwlbgdub
Spwgptiph  Jbpwpbpu) nbkntjunymput guwup, twpwgdny Jupnmigynn ghwbwght
hwppwih Jupnigdwt wpynmibpnid  opowlw  dhowduyph htwpwynp  wnununudp,
wpnunuwyuwypbph, wbwuntbttph b wpnbkph Jpuw puguuwpup wqnnn wnunndus thnohl,
wphiwwnnnubph b hwdwjuph wennewjw putnhpubkpp, husyku twb hwdwjuph wpwdupunp
ubkpgpuyduénipniup:

3. ¢LUZUSNRU

2014 p. ognunnnuhtt ZUMN -p npnotg, np pnnnpp hwdwwywnwupjupwinid  pugniubjhnipjut
hn Ynnuhg vwhdwidws swthwhoubpht b ujukg pnnnph quwhwwnnidp: ZUMN-h guwhwndw
tywwnwlt E wwpqupwil] ponnpupyniubph  Ynnuhg pwpdpugdws  uunhputpt mo
dnwhngnipniitpp, hwjwpwgpl] wbnbijunympmit  hpughd&wlh  Jepupbpu;  wy
owhwopniubph mbuwljtnh dwuhtt b npnpl) wpnynp Ynnutpp hbnwdnun o nust) Je&p ZUM-h
dL&kph nisdwt unnpupwdwdwi, Rk Qnpéniubnipjul surthwthoutph
hudwywunwupmbnipjut  Jepwhuljdwtt  vnnpupwdwitdutt dhengny: QYuwhwwndwt
pupugpmid ZUM-p sh hwdwpwugpnid nbntjunympnit pun pnnnph  Enipjutt npnonud
pupnitbint hwdwp  (ZUMN-h Ynnuhg pongnph  putidwt  gnpéplpwugh wdpnpowljuit
Wupugpmpniip nk'u U 2u]bpwusnud):

3.1. Ukpnnywpwunipjnih

2UMN-h Ynnuhg yEpnuojuy pnnnph quuwhwnnudp tkpunt) L htnbyw hoybpp.

¢ Opwgpujhtt hwunwpnpbph JEputugnid,

e Zwunhymuubp  wqnuihp  hwdwjupubph  wbnudubph,  puybEpnipmitutph
ubipjuywugnighsubph b 24-ubkph htw,

e Lutimupynudubp UDY-h Spugpuyhtt wmbdtwjuquh htwn:

24 p. hnubdptphtt b 2015 p. hnitbquphtt ZUMN-p Gpine wiqud wyghjkg Zujuunwt b
dwutwynpuybu unkjuq hwinhybnt hwdwp nwwuppbp pwhwgpghn Ynndbph, wyn pynud
htwnljw) wudwbg htwn.

zm]é[a.-h wuynpihtt ZUMN-p vnwguy wowidht pnnnp unbdugh b Qupudniyh Epyne pwlsh b bpug wewlgnn 9
hwuwpwljulut juquuibpympmoibubph (249) Yondhg: Ponnpp JEpwpkpnudbp <<Chghwind>> o Udnyuwph
nuljnt hwiph spwgpnud UDU-h Ynnuhg Yuwwpus ubkpnppoudubpht: ‘Loqwus pnnnpp tkpjuynmdu quimd k
Qnpéniubnipjul  swihwihpubph hwdwywunwupwinipyud  hopdwptinipyut hoynud: Udih dwbpudwut
nbntjunympmb  unwbwn hudwp wgkkp 2UM-h Juyp hbnljw)  hndudp  hitp/www.cao-
ombudsman.org/cases/case_detail.aspx?id=221.



http://www.cao-ombudsman.org/cases/case_detail.aspx?id=221�
http://www.cao-ombudsman.org/cases/case_detail.aspx?id=221�

¢ <<Qlnphu>> ®LL-h k <<<Lhghwh>> wowwnwljuq,

o Zuwjpuybtwn Uhpungyul, Funtjuqh gniquybn,

e Quntyuqh ptulhy,

e Dbluqu Qupudjul, <<ElynLnip>> 24-h twpuwmqub,

e Ubtw Cwhiwqupub, <<®plkup Pnninp>> punupughwljut twhwdbnunipjut
ubpljuywugnighs,

e LunuFuuuyul, <<Zwdwhujjuljuwb ppruyuhwyuwujutduljunhs>> utkpljujugnighs

¢ Untw Ujjuqul, <<fpwbtuthtptuuh huptpulyoh>> jitnpnuh mbopkuh mbnuljuy:

A%. hnljubdpipht juyugws wjgh plpwugpmd  popnpupynitkpp  2ZUM-ht
ubkpjuyugpbghtt  pnnnpp unnpugpus  bu 62 wbdwbg guwil, hbush wpyniupnid

ponnpuplniubph punhwunip phyp hwuwy 210-h:

3.2. unhpubkph wdthnthmu

Unyt Lupwqiunid huljhpd ukpuyugus bt wy jpughpukpp, npntp wowewnpyty tu
owhwqpghn wtdwlg wmwppkp judpkph Ynnuhg 2ZUM-h htn wighugws putuplnudubph
pupwgpnid: Unyu wdthnthnudp sh hwighuwinid ZUMN-h Ynndhg juyugdws npnonid puwn
ponnph tnipjuit: Zhdp punnitbng twpptwlui pnnnpp b ZUM-h quwhwwndwt gnpdpiipugh
opowtuljukpnid swhwgpghn whdwg htkn juquulybpupjws phtwpyniditpp pagnph nusdwb
tywwnwlny hwugbwgpdu Lipwljuw wnwetiuyhtt jpunhputpp htnbyuwt tu.

1 blywku Yupkh b wupnguwily b Qud) pupbjugty Sugkywgh  wqpuihp
hwdwjuputiph wypniunh dhongukpn:

2 buswb u Yupkh E wbjh juyinpbt wywhndt] Qunkjugh wenuljhp hudwyiptph
Auyuh  hpwyniipp b btpwbg Jwubwlgnipniip  <<Lhnhwth>>/<<Qbnphuh>>
unghwjulut qupqugdwt spwgptph puwnpnipyut, twhwugsdwt b hpujuwbwugdw
gnpépupwugubpht:

3 buywku Jupkh b Quglfugh hwdwjiph winudibph winp] dwubwlgnipyundp
hudwwntn pugwhuwjnb], funtuuthl] b (Gud) dbnuugubk; Udniyjuuph nuljnt hwtph
Spwgph htwpwynp b thwunwgh htnbwupubpp opowljuw vhowduyph b dwpnljuig nu
Jtungwuthubph wpnnonipju Ypu:

4 busybu Yupnn i wqnubhp hwdwjipibpp, <<Lhnhwbps>/<<Qbnphip>> b wy
owhwgpghre Ynnubpp hwdwwnbn wolhiwwnb] dpwugphtt wnbsynn wnbnkjuwnynipjui
hwuwbihnipnitp, nwwpwsénidt nt pdppunidp, hwdwjuph ubpgpuydudnipniup b
hwupuyhti junphpnulgnipiniutpp pupbjuybnt hwdwn:

5 buyyk u Jupny kb hwdwyunuupwi §agdbpp hwdwnbn wiunt) wywhny ko
hwdwp hnquwunwpwspubph wpnwup b hnjppwhwybn dkpppipdwt b thnjuhwnnigdw
gnpdépupwg:

6 bhywhku Jupny ki Qugkugh phwlhsibpi o <<Lhghwips>/<<@knphip>> hudwnbny

wpuwwnk] <<ubpphtt ptwlbkgdwi>> (hwuph Junnigdwt b (Jud) gnpéniubnipjut
wpyniipnid wpwowgwd  gnpépupwg, npp Bupunpmd B dwdwbwluynp

8-



wopuwwnnnubph ot wy] wbtdwig nbnunmd hwdwyuwunwupwt  phwlwdugp)
wpynibwybn hpujuwbwgdw ninnnipjudp:

7 buswhuh” bpupududljin wyuqu ki gubljwinid nbkuil] Sugkjugh phulhsibpb oo
<<Lhphwtp>>/<<QtEnphup>>:

Swdwdugh  2UM-ht nigfws  bwjubwluwb  pnnnp-twdwlh’  pognpupymibpp
uljgpniipnpbktt nhd B Udniyjuuph hwph spwgpht b Yguuwbwhl, np wjt sowpnibwlytp:
Quwywé Jbpntgyu] twdwlnid tpwbp skownbk] Lu b wpnitwlnmd tu pbd (huk] hwuph
owhwgnpduwtp, wjuniwdbktughy puwlhsubpp guujwind Eu  Jbpntpju;  hwpgtph
opowtwljubipnid <<Lhnhwh>>/<<@tnphuh>> htn dwutwlglh) hwdwnbn putwpynidutph:

3.3 Cwhwgnpghn mudwug tywwnwljukpt n1 ognuintiipp

Zhup punmi ity qpuun]np pwhwgpghe whawbg htn Ykpnugpuy pilupnudkpp’ 2UM-
h phup (utg b wnwtdtmgntg htwnlbju) hhdtwljuwt btywwnwljutpt nt ognintkpp, npnug Uks
dwuh htwn hwdwuhwn Eht pninp Ynndbpp.

e  Uwuwhnyk] spugph hwdwyuwnmuwupwinipniap UdW/AULER-h swthwihpubpht b
punupwljutnipniuubphl, jwjwugny thowqquyhtt thnpdht b 22 opkupubipht,

e MNuwhyuwik] jud puptjuydt] Udnyuwuph nuljnt hwtph spwugqph wpyniupnid nnnidws
wqnuijhp hwdwyupubph wypniunh dhengubpp,

o Zuipgh) b dkdwpt) Funtidugh wuwndnipiniup, dowlnypp b wjwunnyputpp,

e Tuntuwthl) jud dbndwguby spowlju vhpwuyphtt hwiugynn Juwup,

e Tuntuwthl) jud dbndwgub] spugph puguuwljut hbnbwuputpp dwppuig b
JEunuuhubph wpnnonipjut Ypw,

¢ Uwuwhnyt] Uuntjuuph hwuph spugphtt wntisynny mbntjunynipjut
wuwwnbkhwdwdnipniup, pynippdpnubihnipiniup, &o2gpuninipiniut nt hwuwtbhnipjniup
hwjtpku kqyny,

e Uwtnsdhk] Junwhnipjut b hnjuwnupd hupquph dptinnpun swhwgpghn Ynndtph
uhls,

e Uwunknsdhk] wykih pupkltghl wywqu Funkduqgh hwdwn:

3.4  Zwonpn puykpp

2UM-h (hwgnpnipjnibibpp, gnpdwpnypubpt ni Swpwjnipnibubpp  dwbpudwub
putiwpltinig htnn pnpnpupynibp nt <<Lhnhwiips>>/<<Q@bnphdp>> jpunptght hpunt) ZUM-
h t&kph médwb gnpépupwgp  thnpdbym] msk] popnpmid pwpdpuglud  utnhpbbpp
hwdwgnpswljguyhtt Uninbgdwdp: 9kdbph jnsdwt gnpépupugutpnid ZUMN-p npudwnpnud k
skqnp vhotunpnnipinit/wewlignipinitt b puin wthpudbonnmpjut juquuijtpynud wpwbdht b
hwdwwnbny — hwinhynudubp: 2UM-p quopiwwnh  Yonqubph  hbn' oqikim] — tpwbg
huwdwdwjimpjub qu dwdjtnubph, gnpépupwugh b hwinhwynidubph dpwgph onipg:



ZuJtus U

2UM-h ynnuhg pannph putnfub gnpsplipugn

Zudwyunuupuwtnipjutt - wywhnfdut  wwyunwywb-junphppuljuth  (2UM)
gpuukiyuljt wijwp oqunipyutt Ukjuwhqd tZwdwppiwuphuwyhtt putthh judph dwubtiwygnp
hwunjwsht wewlgnn kpynt &mintph’ Uhewqquyhtt $hiwbuwlub Ynpynpughugh (UHY)
b Puquuinnd ubkpppoudubph  Bpuohwynpdwt  gnpswljunipjut (FLER) Unnuhg
$htwtuwynpynn dpwgpbph hwdwp: ZUMN-t ninnujhnptt hwodbnm b Zudwohiwphughte
pwtthh hudph twpiwquhht: ZUMN -h wowpbjnipniit £ ghunwplt; USYW/ALESR-h Ynnuhg
bhtwuwynpynny  Spwgptph  wpyniipmid ninidws wbdwbg  pnpnpubkptwbwswn,
wilnndiwluw; b Juepmgnnuliwt  Yhpwny, hyywbu twbh tywunbk]  wyy
Spwugpbphptuywhywiwlju b unghwjwjuwb wpyniupubph pupkjudwn:

Lwptwlut quwhwnndt hpujwbwgdnd £ 2ZUMN-h 9dbgEph - jupquynpdwb
unnpupwdwidwt ynndhg: 2UMN-h Ynqihg hpulwiwug]nn qhwhwndwi  twyunwli E
(Dywpqupwbly ponnpuplmh  (pognpupyoitph) Ynquhg pupdpuglws  jubghptbpt mo
dnwhngnipiniitpp, (2) hwjwpwgpl] wnbntjunympmt hpughdwyh Jhpupbpuy wy
owhwpniubph wnbkuwlbtnh dwuhtt b (3) oqul] sowhwqgpghr Ynnutphtt hwulwuw JtgEph
nwsuwt hpkilg hwuwubh mwppbpulutpp b npnot) wpynp tputp guujuinud B hbnwdnin
1hutp Jtdbiph hwdwwnbn nsdwt gqnpsdpupwughtt 2UMN-h Jidbph msdwt  gnpdwnnyph
Uvhongny, phk ponnpp  wbwp E Jhpwbugdh Gnpémitbnmipyut swthwthoubph
hwdwywinwupwini pjut Jipwhujdwt uvinnpupududwt Ynnuhg:

Unytu hwunwpnpenwd tbpundws b twtwjut gpunnidutp ZUM-h widtwluquht
hwjniws nkuwlntbph b hknwqu puybph dwuht' jujudws Ynndbph Jegkph nisdwi b
gnpéniutmipjut  swthwthoubph huwdwywunwupwbnipjut YEkpwhuljdwb  gnpépupwugutph
dholi puinpmipinitt ywwnwnbnwg: Unyl qlblhnygny sh phgniin/nid nplbk npnpnid puwn pngnph
Enipjuii:

Sudwdugh 2UM-h  Qnpswntwlub  mnbgnygh? pnqnpp unwbwinig hkwnn  unynpupup
Atntwplynid ki hbwnlyuy puy bpp.

Luwy 1 Pnnnph uvnwgdw hwuwnwwnnd,

Luwy 2: Coagnibb hmpnit: Fonnph punnibubjhnipyut uvinnignd b npnodw fuyugnid wn wylb,
pt wpynp pnnnpp hwdwywwnwupwinud £ ZUM-h §nndhg hbnnwqu quuhwndw
swthwthoubtpht (15 wpuwwnwipuwyhtt opduthg ny wyky),

3ZU.’ll—ll ntnh b wphiwinwitiph dwuht wbjh dwbpuduwut nknkjungnpmnit vnwbwgnt hwduwp nk v wdpnpguljui

Qnpswnlwlwi ninkgnygp http://www.cao-
ombudsman.org/documents/CAOOperationalGuidelines2013 ENGLISH.pdf
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Luwy 3: 2ZUMN-h quwhwnnudp:2UN-u hpwjutwgunud E juughpitph quwhwnnd b ogunid
owhwqgpghre Ynnubkphtt hwulwbw; b npnobk), pk wpynp tpwip gwulwunid tu
htwnwudnin (hubk] Jediph hnjuhwdwdwjiigyus (nisdwl, htsth hpujubwgynid k
2UM-h dELbph syl unnpuwpuwdwidwt Ynnuhg Jidiph hwdwnbtn nisdwb
gnpdpupwugh vhongny, pt gnpép whwp k thnjuwtggh Gnpéntubnipjut swthwthpubph
hulwyuinuupwinppul Jipuhuljdwt  wnnpupudwinud Jkpubugbne hudwp
UdY/FLES-h §nnuhg gnigupbpjws yuwunpwd owtwnpnipniup phuyuwhywbuljut
b unghwjwlwt nppuubpnud: Ftwhwwnnidp Jupnn b nbl] wnwybjugnyup 120
wpfuwnwipwyjhti on:

Lu4:  Ugugnipymb Jkdkph nsdwbt gnpénud: Gph Ynnubpp npnonid Eu punniind
htwnwdnin (hul] JEidiph hwdwwnbn jnisdwt gnpdpuipwught, wyw gnpswunpymud k£
2UM-h {Jkdbph nsdwt gnpdwnnypp:dtdtph (nisdwb gnpdpupwugp unynpupwup
hhdtjws E jud dkjuwpymd E hwdwdwji Ynnutph dholi Yupgws @npupdpnidwi
znipuigph b (Gud)thnphwdwdwjubgJus ulqpniipughtt jwiunuubph: Uyt Jupnn k
ukpwnk] wowlgnipini/dvhgunpynipinit, thwuwnbkph hwdwwnbn hujupuqgpnid jud
Jtdtph jnsdwt wyp hwdwdwyubgqus Unintgnidubp, npnup hwtghgunud Eu yE&Eph
nsdwtt hwdwdwjtwgph uinnpugpdwp jud wy) hnpjuhwdwdwjubgqus b yuwnowd
tywunwlh hpwlwtugdwip: 9E8Eph msdwt tdwt dninbgnidubph hhdbwlwb
tywunul £ ninidws Ynndbph hwdwp pugniukh tnumtwlng hwugbwgpt) pnpnpnid
pupdpugdws hwpgbipp U quwhwwndwt Juwd JtdEph msdwt  gnpépupugnid
JtEphwtwsd nt pnynphtt wntsynn bmjut jpuinhputpp:

Yud

Gnpéntutmpjutt  swihwhoutph  hwdwywunwupwimput  JEkpwhuldwb
unnpupudwindwb Ynnuhg hpwjwbwg]nnhnpdwptiinipint/mmnhwn: Gphinndtpt
punpnid Eu Gopémitbnipjumtt swihwuhpubph hwdwywunwuiwtnipjub
JEpwhuljdwugnpéppwugp, wuu Qnpéniubtnipjut surthwthoutph
huwdwywunwupmtnipjut Jkpwhujdwt vnnpupudwtnudp ujunid  Ethnpdwptty
nhwnwpljynn spwugph hwinbyUdY/FLESR-h gnigupbpwus yuwnowd gwtwunpnipniup
pluyuhywiwlui b unghwjulub nppuitkpmd npnokime hwdwp USW/LLES-h
dpwgphtt wnbgynn  gnpéniubmipjutt wninhnh  bywwnwlwhwpdwpnipniip:
Onpdwptutimipiniup nbnd £ wnwybjugnijup 45 wpumwnwipuhti op: Gphk npnpnid k
pupmiynid - wnminhnh twwunwlwhwpdwp  jhubpe dwueh, wyw 20M0-u
hpuwjutwgund £ UdYW/FLES-h gnpéniubnipjut dwtpwdwul wninhwn: Unighunh
qilnygp pop hwynbwpbpdws  pwnnudibph - Gkpundudp,  U$SWLALES-h
wuwnwupwth htn vhwuhtt hwipuwjiugynud

Uju ghwypnud, Epp owhwgpghe Ynndbpp vwhdwiuws dwdjbnnud skt jupnputnid nisk)] juinhpubpp Je&kph
hwlwwnbn msdwt gnpéplipuigh theongnd, ZUM-h dkdbph médwt uinnpupwdwinudp twpa thnpdnd £ wgwlghy
owhwgpghn Ynnutphtt bdwt wikjwiubih gpoipniuhg (poipnibtphg) gnipu qune gnpénud: Uy tmwpphpulyh
wihtwphtimpjutt phypnid Jdbkgbph (msdwb unnpupwduidwt widtwjuqup wnbntjugund t pwhwqgpghn
Ynnutpht, wyy pynud’ UHW/AULES-h wohwinwuquhl, Zudwphwphught puih jdph twhiwgquihhi b anphpyht,
hsybu twb hwipnipjuit wyt dwuht, np ZUMN-h YEdhph jnusdwb unnpupudwinudp thwll) L gopdp b hnpuwtgl
ponnpp  Gnpéniubmipyub swthwbhoubph  hwdwywunwupwimputt JEkpwhuljdwi unnpupwdwuinid
thnpdwpliinipjut whghugdw hwdwnp:
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Luy) 5 Upnnuphunwupynd b hbnwqu ipwhuljnnnipintl,

Luy) 6: Ugjnunwiph wdthnthmd /Qnpsh thulnid
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