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NOTE 

ON THE MICI REGISTRATION PROCESS, ELIGIBILITY DETERMINATION ANALYSIS,  
AND PUBLIC REGISTRY 

The Registration process begins when the Independent Consultation and Investigation 
Mechanism (MICI) receives a Request sent by Requesters, alleging that they have 
suffered or may suffer harm due to actions or omissions of the Inter-American 
Development Bank Group (IDB Group) that may constitute a failure to comply with one or 
more of its Relevant Operational Policies within the context of an operation financed by 
an IDB Group institution.  

In the Registration Phase, which lasts five business days, the MICI verifies that the 
Request contains all information required for processing and that it is not clearly linked 
with any of the exclusions that limit the MICI’s actions. Following the registration of a 
Request, Management has the opportunity to provide its perspective with respect to the 
allegations submitted by the Requesters, which must be sent to the MICI within 
21 business days after registration in the form of a document known as “Management 
Response.” 

Once it receives the Response, the MICI starts the eligibility determination process, which 
involves reviewing the Request against the eligibility criteria established in its Policy to 
determine whether or not the Request is eligible and whether it can be accepted for 
processing. This eligibility determination is neither an assessment of the merits of the 
Request or the issues raised, nor a determination of the IDB Group’s compliance or 
noncompliance with its Relevant Operational Policies.  

If the Request is declared eligible, the process will begin for the phase selected by the 
Requesters; otherwise, the process will be deemed concluded.  

All Requests received by the MICI and their processing will be recorded in its online Public 
Registry. Case files will disclose all public information generated in processing a case. 

The MICI does not award compensation, damages, or similar benefits. It is not empowered 
to halt disbursements or suspend operations. 

 

https://www.iadb.org/es/mici/registro-publico-bid-cronologico
https://www.iadb.org/es/mici/registro-publico-bid-cronologico
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https://www.youtube.com/watch?v=NOC0kthc3m0&feature=youtu.be
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EXECUTIVE SUMMARY 

The Productive and Tourism Infrastructure Program for the Province of Río Negro 
(loan AR-L1106) is financed by the Inter-American Development Bank (IBD) under a 
sovereign-guaranteed specific investment loan operation for a total amount of 
US$30 million, with a local counterpart of US$7.5 million, and the Argentine Republic 
acting as guarantor. The borrower is the Province of Río Negro, Argentina, and the 
executing agency is its Provincial Unit for External Financing Coordination and Execution 
(UPCEFE). The operation was approved by the Board of Executive Directors on 
14 December 2010 and is now in execution.  

The program’s objective is to support the Province of Río Negro in strengthening and 
consolidating its fruit and vegetable production and tourism clusters, enabling them to 
maintain and enhance their competitiveness in the domestic and international markets, 
through actions to improve the tourism, port, and health infrastructure in cities of the 
province. The activities under program Component 1 include “Redevelopment of Mitre 
Street,” one of the main tourist spots in the city of San Carlos de Bariloche, which gives 
rise to the complaint submitted to the Independent Consultation and Investigation 
Mechanism (MICI). The work originally included renovation of nine blocks along Mitre 
Street. It was expected to last eight months from the start of construction, with possible 
extensions for periods corresponding to peak tourist seasons. This project was to redefine 
the vehicle-pedestrian relationship under a pedestrian-prioritized “street for living” model 
to create better-quality spaces for public use by: (i) widening sidewalks; (ii) eliminating 
grade offsets; and (iii) redistributing parking and discouraging high-speed vehicle traffic. 

On 28 February 2019, the MICI received a Request regarding the “Redevelopment of Mitre 
Street” under the program from 149 street-fronting and other businesses (owning or 
leasing their space) on Mitre Street in the city of San Carlos de Bariloche, Province of 
Río Negro, Argentina, alleging that the Requesters have suffered or may suffer harm due 
to the Bank’s failure to comply with its operational policies, primarily Operational Policies 
OP-703 and OP-102.  

Specifically, the Requesters alleged that they have suffered significant economic impacts 
due to the fact that the construction work, initially scheduled to begin in 2016 and last 
approximately eight months, has not been completed after three years (six peak tourist 
seasons). Faced with a decline in sales, the Requesters allege that have been forced to 
resort to various actions to stay in business, including dismissing employees, incurring 
private debt to cover costs, and in some cases partially or fully closing their premises. In 
addition, the Requesters reported that, due to the current state of construction work, some 
businesses have been flooded, sustaining property damage. 

With regard to potential harm, the Requesters noted that the original design described to 
them in 2015, envisaging a vehicle-pedestrian shared space model, had changed to a 
pedestrian-prioritized design. On this point they stated that, if the new design is kept, their 
businesses would be permanently affected, since the new design limits traffic to a single 
lane, reduces parking availability, prevents emergency vehicles from entering, provides 
for inadequate street furniture and lighting and insufficient storm drainage, and creates 
uneven surface grades that increase the risk of flooding, among other factors.  

In addition, throughout their Request, the Requesters alleged a lack of access to 
information regarding the work, execution timeline, and changes in vehicle and pedestrian 
traffic during construction. Lastly, the Requesters stated their interest in the MICI 
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processing their Request through both the Consultation Phase and the Compliance 
Review Phase, if deemed eligible.  

Following an analysis of the relevant documentation, the MICI Director, in accordance 
with section G of the MICI-IDB Policy (document MI-47-6), concludes that this Request 
is eligible because it meets all eligibility criteria established in the MICI-IDB Policy. 

This eligibility determination is neither an assessment of the merits of the Request and the 
issues raised therein, nor is it a determination of the IDB’s compliance or noncompliance 
with its Operational Policies. Starting the MICI process does not suspend or halt 
disbursements under the program. 

As requested by the Requesters, the MICI Director will transfer the case to begin 
processing under that phase.  

This Memorandum was sent on 6 May 2019 directly to the Requesters and to Management 
for information. It will be distributed to the Board of Executive Directors of the IDB for 
information, and to any interested third parties through the Public Registry, once the 
English version is available. 

 

http://www.iadb.org/document.cfm?id=40792857
https://www.iadb.org/es/mici/detalle-de-la-solicitud?ID=MICI-BID-AR-2019-0144


 
 

I. THE PROGRAM1 

A. Geographic and social context 

1.1 San Carlos de Bariloche (“Bariloche”) is a city in the Province of Río Negro, in 
southwestern Argentina. Located the south shore of Nahuel Huapi Lake in the 
foothills of the Andes, it has a surface area of 22.03 square kilometers. With a 
population of more than 112,000, it is the province’s most populous city and a 
major source of development and revenue. 

1.2 Visited by about 600,000 people per year, Bariloche is considered the nation’s 
tourism capital. Accordingly, the city has developed productive activities specifically 
geared toward tourists, ranging from food products (chocolates, gourmet foods) to 
apparel (textiles, leather goods), decorative items (lighting, furniture, accessories), 
and sports equipment (fishing lures). Producers range in scale from small and 
medium-sized enterprises to microentrepreneurs and artisans. 

 

Figure 1.  

Map of San Carlos de Bariloche 

 

Source: Municipio of San Carlos de Bariloche. 

 

1.3 Mitre Street, located in the city center, is regarded as the main historical and tourist 
thoroughfare because it connects to the Civic Center and is also the most 
important road in terms of shops and services. Consequently, it experiences 
intense pedestrian and vehicle traffic. Not only do tourists return to Mitre Street 
several times during their stay in the area, but the street is also popular with the 
local population. 

1.4 Economic activities on Mitre Street consisted of 416 retail businesses, which were 
important sources of direct employment for shop employees, as well as vendors 
of merchandise (producers of goods aimed exclusively at tourists) and service 
providers (security, cleaning, transportation, etc.). The renovation of Mitre Street 

                                                
1  Information retrieved from the Bank’s website and from public documents on the underlying operation. 

These documents are available in the links section.  
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thus seeks to consolidate the development of the economically active population 
associated with these business services. 

 

Mitre Street in San Carlos de Bariloche 

 

Source: MICI photo archive. 

 

B. The program and the Mitre Street redevelopment works 

1.5 The Productive and Tourism Infrastructure Program for the Province of Río Negro 
(loan AR-L1106) is financed by the IBD under a specific investment loan 
operation for a total amount of US$30 million, with a local counterpart of 
US$7.5 million, and the Argentine Republic acting as guarantor. The borrower is 
the Province of Río Negro, Argentina, and the executing agency is its Provincial 
Unit for External Financing Coordination and Execution (UPCEFE). The operation 
was approved by the Board of Executive Directors on 14 December 2010 and is 
now in execution.  

1.6 The program’s objective is to support the Province of Río Negro in strengthening 
and consolidating its fruit and vegetable production and tourism clusters, enabling 
them to maintain and enhance their competitiveness in the domestic and 
international markets. Specifically, the program has activities in several different 
parts of the province, including: (i) expanding port service offerings; (ii) expanding 
the supply of medical services; (iii) improving urban tourism offerings; and 
(iv) preparing an investment plan for infrastructure and mobility in tourism centers. 

1.7 Component 1, “Productive and tourism infrastructure,” includes a subcomponent 3 
seeking to improve the quality of urban infrastructure in the downtown areas of 
Bariloche and Viedma both for tourists and for the local population. In particular, in 
Bariloche, this subcomponent finances the redevelopment and pedestrianizing of 
Mitre Street.  
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1.8 In this context, the problems identified as arising from the prevailing conditions on 
this street are associated with: the lack of comfortable, quality public spaces, 
especially for pedestrians; irregular surfaces and sidewalks with abrupt grade 
offsets; street furniture in disarray; pronounced visual pollution creating 
disharmony between city and landscape (signs, cables, poles, etc.); and spaces 
crowded by parking and vehicle traffic. The proposed approach to solving these 
problems was to create a well-defined, quality public space that would be friendlier 
and more inviting, emphasizing aesthetic attractiveness and combining pedestrian 
and vehicle use in a new, less adversarial and more flexible relationship to create 
a “street for living.” The direct program beneficiaries would be the tourists (visitors) 
coming to the city, as well as the local population (residents). The indirect 
beneficiaries would be the street-fronting and other Mitre street businesses. 

 

Notice of construction – Mitre Street 

 Source: MICI photo archive. 
 

1.9 The work originally included nine blocks along Mitre Street. It was expected to last 
eight months from the start of construction with possible extensions due to periods 
of municipal restrictions coinciding with the winter season. This project redefines 
the vehicle-pedestrian relationship under a pedestrian-prioritized “street for living” 
model to create better-quality spaces for public use by: (i) widening sidewalks; 
(ii) eliminating grade offsets; and (iii) redistributing parking and discouraging high-
speed vehicle traffic. 

1.10 At the time of program approval, an urban impact study was being prepared in 
accordance with current municipal regulations (Ordinance 217-CM-89 and its 
implementing regulation, Resolution 1389-I-94). This study was to include a 
pedestrian and vehicle traffic detour plan in line with the construction schedule, 
public road safety measures with fencing, signage, and pedestrian pathways, and, 
if necessary, the installation of walkways by a traffic specialist. 

1.11 Lastly, the special conditions precedent to financing included: (a) evidence that a 
program participation agreement had been signed between the Province of 
RíoNegro and the Municipio of San Carlos de Bariloche; (b) evidence that the 
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relevant agreements had been signed between the Municipio of San Carlos de 
Bariloche and the Consorcio de Comerciantes Frentistas [Consortium of Street-
fronting Businesses]; (c) evidence that an agreement had been signed between 
the Municipio of San Carlos de Bariloche and the relevant utility companies; and 
(d) evidence that an administrative measure had been adopted in compliance with 
municipal urban impact regulations. 

1.12 At the time of approval, the original program was classified as category “B,” and the 
Relevant Operational Policies were identified as the Environment and Safeguards 
Compliance Policy (OP-703) and the Access to Information Policy (OP-102).  

1.13 According to the Bank’s systems, 71.47% of the program resources have been 
disbursed as of the date of this Memorandum. 

II. THE REQUEST2 

2.1 On 28 February 2019, the Independent Consultation and Investigation Mechanism 
(MICI) received a Request regarding the program from 149 street-fronting3 and 
other businesses (owning or leasing their space) on Mitre Street. The Request is 
available for consultation in the MICI Public Registry under case file MICI-IDB-AR-
2019-0144. 

2.2 The Request relates to the redevelopment of Mitre Street as part of the program, 
alleging that the Requesters have suffered or may suffer harm due to the Bank’s 
failure to comply with its Relevant Operational Policies, primarily Operational Policies 
OP-703 and OP-102. Specifically, the Requesters alleged that they have suffered 
significant economic impacts due to the fact that the construction work, initially 
scheduled to begin in 2016 and last approximately eight months, has not been 
completed after three years (six peak tourist seasons). In terms of potential future 
harm, the Requesters fear that sales will decline even more, and businesses will even 
close, since they allege that Mitre Street would become essentially a pedestrian zone 
in a significant departure from the originally envisaged shared space model.  

2.3 The Requesters stated that the delay was caused by two circumstances: 
abandonment of the construction work by the original contractor in July 2017 due 
to a financial problem, necessitating a new bidding process, and the poor technical 
quality of the work done by the original contractor prior to its exit, forcing the new 
contractor to rebuild several already completed works. 

2.4 The fencing along the sidewalks has remained in place during construction, and 
the work has been ongoing, restricting pedestrian and vehicle access for long 
periods and affecting tourism and commercial activities in the area, which are the 
source of livelihood for the Requesters. The Requesters noted that, faced with a 
decline in sales, they have been forced to resort to various actions to stay in 
business, including dismissing employees, incurring private debt to cover costs, 
and in some cases partially or fully closing their premises.  

2.5 With regard to potential harm, the Requesters stated that, in May 2015, the owners 
of street-fronting and other businesses were informed of the original design (see 

                                                
2  The Request and Annexes are available in the links section of this document. 
3  Street-fronting businesses are those directly abutting Mitre Street.  

https://www.iadb.org/es/mici/detalle-de-la-solicitud?ID=MICI-BID-AR-2019-0144
https://www.iadb.org/es/mici/detalle-de-la-solicitud?ID=MICI-BID-AR-2019-0144
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video of original proposal) by the governor of the province and agreed to it.4 
However, according to the Request, that design was changed without prior 
consultation to address construction shortcomings.  

2.6 On this point they stated that, if the new design is kept over the one originally 
envisaged, their businesses would be permanently affected, since the new design 
limits traffic to a single lane, reduces parking availability, prevents emergency 
vehicles from entering, provides for inadequate street furniture and lighting and 
insufficient storm drainage, and creates uneven surface grades that increase the 
risk of flooding, among other factors.  

2.7 Throughout their Request, the Requesters alleged a lack of access to information 
regarding the work, execution timeline, and changes in vehicle and pedestrian 
traffic during construction. 

2.8 Regarding contact with Management, attached to the Request were letters sent by 
the Requesters to the IDB Country Office in Argentina on 23 November 2017 and 
15 February 2018, expressing their concerns. The Requesters state that, as of the 
date of submission of their Request to the MICI, they had not been addressed by 
the IDB. 

2.9 Lastly, the Requesters stated their interest in the MICI processing their Request 
through both the Consultation Phase and the Compliance Review Phase, if 
deemed eligible.  

2.10 During the mission conducted by the MICI delegation, the Requesters reported 
that, as a consequence of the construction work, some businesses had been 
flooded and had sustained property damage.  

2.11 At the same meeting, the Requesters noted that some of them had recently been 
notified, in view of the delay in construction work, that an installment plan would 
be offered for the payment of provincial tax obligations. 

 

Meeting with Requesters 

Source: MICI photo archive. 

 

                                                
4  The video is available in the links section of this document. 
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III. MANAGEMENT RESPONSE5 

3.1 On 7 March 2019, IDB Management was notified of the registration of Request 
MICI-IDB-AR-2019-0144, and on 5 April submitted its Response to the MICI. The 
content of the Management Response is summarized below, and the full text can 
be consulted in the links section. 

3.2 In its Response, Management described the bidding processes involving 
Planobras S.A., which was originally awarded the contract in August 2015 on the 
understanding that the work would commence in October 2015 and be completed 
within 270 calendar days, only to abandon the project in May 2017 with the work 
90.93% complete. Subsequently, the executing agency initiated a new bidding 
process, but the successful bidder rejected the contract, judging it impossible to 
complete the work under the quoted conditions in light of Mitre Street’s 
deterioration since the project was first presented.  

3.3 On 22 August 2018, the contract was ultimately awarded to Insersan S.A. with a 
view to remedying the neglected state of the construction work and finally 
completing it. 

3.4 Management also cited other reasons for the delays, including lack of municipal 
permits, modification of the project to include the laying of sewer and water pipes, 
and various complaints from street-fronting and other businesses requesting that 
work not be performed during the summer peak tourist season (December-March). 

3.5 Management described various meetings of street-fronting and other businesses 
with the Municipal Government of San Carlos de Bariloche and the executing 
agency. A table attached as an annex listed these meetings from the presentation 
of the original project in 2015 to a series of subsequent meetings in response to 
the filing of complaints. 

3.6 In addition, Management’s Response described a number of actions taken to 
address the Requesters’ concerns and comply with the Bank’s requirements, as 
Management saw them. These actions are listed in Table 1 below: 

 

Table 1  
Actions Taken by Management 

1. Publication of the loan proposal on 15 December 2010. 

2. Compliance with local regulations governing the environmental permitting process for 
infrastructure works.  

3. Signature of a memorandum of agreement in July 2015 between the executing agency and 
street-fronting and other businesses, establishing that the signatories were aware of the project, 
that the executing agency would perform the work in accordance with the terms of the 
agreement, that a public meeting would be held to describe the work plan, and that a 
communication system would be set up to channel concerns. 

4. Response to the communications received from street-fronting and other businesses in 
November 2017 and February 2018. 

5. Strengthening of the communication system by preparing an action plan to establish a 
mechanism for sharing information among the community, the contractor, the local government, 
and the executing agency. 

 

                                                
5  The Management Response document is available in the links section. 
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3.7 Regarding the contact with the Requesters referenced in point 4 in the above table, 
Management attached the response letters sent to the street-fronting and other 
businesses informing them that it would forward their concerns to the program 
executing agency.  

3.8 Lastly, Management reported that a criminal proceeding was pending in the local 
courts of Bariloche, providing links to three press articles and indicating that, in 
view of this, the exclusion of paragraph 19(d) would apply to the Request. 

IV. MICI ACTIONS 

4.1 In accordance with Section G of the MICI-IDB Policy and the eligibility criteria set 
out in paragraph 22, the process for admission and determination of eligibility of 
the Request followed the timeline below: 

 
Table 2  

Timeline of MICI Actions During the Period 

Date Actions  

2019 

28 February Request received 

6 March Telephone call with Requesters 

7 March Request received and notifications sent to Requesters and IDB Management 

5 April Management Response received 

9 April Telephone call with Requesters 

8 April to 3 May Document review and desk work 

15 April Telephone call with Requesters 

17 April Meeting with project team 

22-26 April 
Eligibility determination mission to Bariloche to meet with Requesters, 
executing agency, and municipal government. 

3 May Meeting with project team 

6 May Eligibility Memorandum issued 

 

4.2 Following receipt of the Request, in addition to reviewing the relevant documents 
for that stage, several telephone conversations and face-to-face meetings were 
held with the Requesters and IDB Management to better understand the 
construction work and the allegations raised in the Request, as well as the way 
Management had addressed the complaint before it reached the MICI. 

4.3 From 22 to 26 April 2019, the MICI conducted a mission to the city of San Carlos 
de Bariloche and met with the Requesters, executing agency staff, the Municipal 
Government of San Carlos de Bariloche, and the prosecutor’s office. In addition, 
the mission team toured the construction area and took photographs to document 
the current state of the construction work. 

4.4 The MICI is grateful to all those involved for their willingness to meet with the 
mission team and provide the necessary information for this eligibility 
determination.  
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Visit to Mitre Street in San Carlos de Bariloche 

  

 

 

 

 

 

 

 

 

 

 

Source: MICI photo archive. 



 - 9 - 
 
 
 

V. ELIGIBILITY DETERMINATION ANALYSIS 

5.1 As part of the eligibility process, the MICI considered the information presented in 
the Request, Management’s Response, various program documents associated 
with the Request, and other relevant documents.6  

5.2 Pursuant to paragraph 22 of the Policy, a Request will be deemed eligible by the 
MICI if it is determined that it meets all the following criteria:  

a. The Request is filed by two or more persons who believe that they have been 
or may be affected and who reside in the country where the Bank-financed 
Operation is implemented. If the Request is filed by a representative, the 
identity of the Requesters on whose behalf the Request is filed will be indicated 
and written proof of representation will be attached.  

b. The Request clearly identifies a Bank-financed Operation that has been 
approved by the Board, the President, or the Donors Committee.  

c. The Request describes the Harm that could result from potential 
noncompliance with one or more Relevant Operational Policies. 

d. The Request describes the efforts that the Requesters have made to address 
the issues in the Request with Management and includes a description of the 
results of those efforts, or an explanation of why contacting Management was 
not possible. 

e. None of the exclusions set forth in paragraph 19 apply. 

5.3 In the case of Request MICI-IDB-AR-2019-0144, the analysis of eligibility criteria 
established in the Policy is as follows:  

5.4 The Request was filed by 149 street-fronting and other businesses on Mitre Street, 
located in the city of San Carlos de Bariloche, Province of Río Negro, Argentina. 
Additionally, the MICI has a list containing the contact information for the 
Requesters. Consequently, Criterion 22(a) has been met. 

5.5 The Request identifies the Productive and Tourism Infrastructure Program for 
the Province of Río Negro (loan AR-L1106), approved by the IDB Board of 
Executive Directors on 14 December 2010, Component 1 of which includes the 
construction work giving rise to the Request. Consequently, Criterion 22(b) has 
been met. 

5.6 The Request alleges Harm to the economic activities of the street-fronting and 
other businesses that has and could result from the construction work. The harm 
is alleged to occur in two time frames: the economic losses associated with the 
construction work lasting three years, leading to a decline in sales, as well as 
flooding for some due to poor work; and the potential harm associated with a 
change in the original design which will turn Mitre Street into a pedestrian-
prioritized zone once the construction work is completed. In addition, the Request 
alleges a lack of information on the time frames for construction and street closure, 
as well as on the design and duration of the work. Consequently, Criterion 22(c) 
has been met. 

                                                
6  The documents reviewed are available in the links section of this document. 
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5.7 Regarding the prior contact with Management, the Request presented information 
on the letters sent in 2017 and 2018 describing the situation. In its Response, 
Management confirmed its receipt of these letters and attached the replies sent to 
the Requesters referring them to the executing agency. The MICI concludes that 
Criterion 22(d) has been met.  

5.8 Regarding the exclusions provided in paragraph 19, the MICI concludes that 
none the exclusions contained in subparagraphs 19(a), 19(b), 19(c), 19(e), or 
19(f) applies because the Request does not raise issues beyond the scope of the 
MICI; does include the Requesters’ data; and the operation in question was 
approved in 2010 and is in the process of disbursement. 

5.9 In relation to exclusion 19(d), that neither the Consultation Phase nor the 
Compliance Review Phase would apply to particular issues or matters raised in a 
Request that are under arbitral or judicial review in an IDB member country, the 
following review was conducted:  

5.10 The MICI was informed by IDB Management of an “active criminal proceeding” 
with the Office of the Public Prosecutor of San Carlos de Bariloche. Consequently, 
the MICI met with the prosecutor in charge of the investigation to learn the status 
of the proceeding and determine its applicability to the case under review. The 
prosecutor informed the MICI that a complaint has been filed by a member of 
Congress regarding possible fraud against the public administration and that 
the public prosecutor’s office was then in the preliminary examination stage and 
had not brought a case in court, so at that time the Office of the Public 
Prosecutor was unaware of any active proceeding in relation to the work on 
Mitre Street or any of the issues raised in the Request. Consequently, since there 
is no active judicial proceeding in relation to the issues described in the Request, 
exclusion 19(d) does not apply.  

VI. CONCLUSION  

6.1 The MICI Director, in accordance with section G of the MICI Policy 
(document MI-47-6), concludes that this Request is eligible because it meets all 
eligibility criteria established in the MICI Policy.  

6.2 This eligibility determination is neither an assessment of the merits of the Request 
and the issues raised therein, nor is it a determination of the IDB’s compliance or 
noncompliance with its Relevant Operational Policies. It is the starting point of the 
MICI process, which does not suspend or halt disbursements under the program. 

6.3 This Memorandum was sent on 6 May 2019 directly to the Requesters and to 
Management for information. It will be distributed to the Board of Executive 
Directors of the IDB for information, and to any interested third parties through the 
Public Registry, once the English version is available.  

6.4 Upon notification to the Executive Directors, the MICI Director will transfer the case 
to the Consultation Phase, as requested by the Requesters and established in the 
Policy, to begin processing the Request under that phase. 

http://www.iadb.org/document.cfm?id=40792857
https://www.iadb.org/es/mici/detalle-de-la-solicitud?ID=MICI-BID-AR-2019-0144



